
Ann Arbor Smiles Dental Group  

Text & Email Messaging Consent 

 

 

Receiving Email & Text Messages 

 

Our practice, and our respective contractors on our behalf, may utilize the contact 

information you have provided to send you promotional messages about the 

services and products that we offer and appointment reminders, which could 

include protected health information and treatment details. 

 

By providing your contact information, you request and give express written 

consent to receive communications through email and text messages to your 

cellular phone number through the use of an automated telephone dialing system. 

You understand that the emails and text messages you are agreeing to receive may 

include treatment reminders as well as promotional messages. The text messages 

are not encrypted (i.e. secure), which means it is possible that they could be 

accessed or viewed by others. Your consent means you agree to receive unsecure 

text messages and understand the risks. Message and data rates from your cellular 

carrier may apply for text messages. 

 

You understand you may revoke your consent at any time, though that revocation 

will not apply to any emails or text messages made in reliance of this consent 

before your revocation. You can withdraw your consent at any time for receiving 

emails in the notifications settings or by clicking on the unsubscribe link located at 

the bottom of the emails. You may reply [STOP] to stop receiving text messages to 

your cellular phone. Your consent to receive communications by email or text 

message is not required in order to receive treatment or services offered by us, but 

it may enhance your experience. You further acknowledge that you may not 

consent on behalf of someone else and provide another person's cellular phone 

number. You represent that you have legal authority to provide consent. 

 

You have the option of receiving communications from us via email and/or text 

messaging; or not at all. 

 

Benefits of Text Messaging: 

       - Quickly confirm or reschedule your upcoming appointment 

       - Never miss an important message from our office 

       - Text with us about your appointment 

 

 


